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AARI TRANSACTIONS LLC
TRANSACTION COORDINATION SERVICES AGREEMENT

Effective as of the date of electronic acceptance by Agent below

PARTIES. This Transaction Coordination Services Agreement (this “Agreement”) is entered into 

between Aari Transactions LLC, a Florida limited liability company (“Aari”), and the undersigned 

licensed real estate professional (“Agent”). Aari and Agent are each a “Party” and collectively the 

“Parties.”

RECITALS.  Aari  operates  a  transaction  coordination  service,  providing  administrative  and 

compliance support to licensed real estate professionals from the time a contract is executed 

through  closing  and  post-closing  file  archive.  Agent  wishes  to  engage  Aari  for  transaction 

coordination services on the terms set forth below. The Parties agree as follows.

1. Scope of Services

Aari  provides  administrative  transaction  coordination  services,  including  (without  limitation): 

contract review for completeness and signature audit; tracking of inspection, financing, appraisal, 

title,  HOA,  and  walk-through  deadlines;  coordination  with  title  agents,  lenders,  and  HOA 

management;  preparation  of  pre-listing  and  listing-management  documents;  document 

organization and audit-ready file compliance review; commission disbursement coordination; and 

post-closing document archive.

The specific scope of services for any engagement is determined by the service tier selected by 

Agent at the time the file is submitted to Aari, as set forth in Aari's then-current rate schedule 

provided to Agent. Pricing and inclusions in effect at the time of file submission govern that file.

Excluded Services. Aari does not perform any activity requiring a real estate license under the 

laws of any state, including (without limitation) negotiation of price or terms on behalf of a party, 

advising a party as to value, marketing properties, presenting offers, or any other activity reserved 

by law to a licensed real estate broker or sales associate. Agent retains sole responsibility for all  

such activities.

Post-Closing File Purge. Aari does not retain client files, transaction documents, or personally 

identifiable  client  information  following  the  closing  of  a  transaction  or  termination  of  an 

engagement on a file that does not close. Within thirty (30) days following closing (or termination 

of the engagement on a non-closing file), Aari shall permanently delete or irreversibly de-identify 

all Client Data from its active systems, systems backups, and archival storage. Aari retains no 

copies of client files post-closing.

Agent acknowledges that Agent's sponsoring brokerage, not Aari, is the records custodian for the 

underlying transaction file under applicable law. This provision clarifies that Aari maintains no 

post-closing file retention obligation or archive function.
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2. Fees and Payment

Service Tiers. Current service tiers and fees are set forth in Aari's then-current rate schedule 

provided to Agent. The price in effect at the time Agent submits a file applies to that file. Aari may 

update its rate schedule prospectively; updated pricing applies only to files submitted after the 

update.

Payment Terms.

(a) Transaction Coordination (TC) Services (“Pay at Closing” services): Fee due at closing 

of the transaction, payable from settlement proceeds via electronic payment method. 

Agent must authorize Aari to receive payment directly from the title company settlement 

statement prior to closing. The electronic payment method will be specified in the Rate 

Schedule or agreed in writing by both Parties before the file opens. If the transaction does 

not close through no fault of Agent, no TC fee is owed.

(b) CDA / Settlement Authorization: As a condition of file acceptance, Agent shall provide 

written  authorization  (Commission  Disbursement  Authorization  or  similar  settlement 

instruction) to Aari and the title company specifying that Aari's TC fee will be paid from 

settlement proceeds via the electronic payment method designated in the Rate Schedule. 

This authorization shall remain in effect for all future files unless revoked in writing. If Aari 

does not  receive  valid  written  authorization  before  file  opening,  Aari  may decline  to 

commence services until authorization is provided. If a transaction closes and Agent fails 

to direct payment of the TC fee through the authorized settlement mechanism, the fee 

remains owed in full and Aari may pursue collection by all lawful means, including offset 

against any membership credits, loyalty bonuses, or other amounts owed to Agent.

(c) Listing Coordinator (LC): Fee due in full electronically before any work commences. 

Non-refundable once work commences.

(d) Add-Ons (Offer Prep, Listing Docs Only, MLS Setup Only, File Organization, Broker 

Compliance Review): Due electronically upfront at the time of order. Non-refundable 

once work commences.

(e)  Aari  Pro Membership (Starter /  Producer):  Recurring monthly or  annual  fee billed 

electronically. Subject to the membership terms acknowledged electronically at the time 

of  enrollment,  including  the  requirement  that  Agent  use  Aari  for  full  transaction 

coordination on every file closed during the membership period.

Aari Pro Membership Billing Schedule.

(i) Monthly Billing: Aari Pro monthly membership fees will be billed on the same day of each 

month that Agent enrolls, regardless of whether that date falls on a weekend or holiday. If 

the billing date does not exist in a given month (e.g., the 31st in February), billing shall 

occur on the last day of that month. This schedule applies consistently throughout the 

membership period.
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(ii) Annual Billing: Aari Pro annual membership fees will be billed on the same day of the 

year (anniversary date) that Agent enrolls, regardless of whether that date falls on a 

weekend or holiday. If the renewal date does not exist in a given year (e.g., February 29), 

billing shall occur on the last day of February of that year.

(iii) Non-Refundable: All Aari Pro membership payments are non-refundable once submitted, 

regardless of whether the billing period has commenced or whether the Agent has begun 

using the service.

Late Payment Fee. A late payment fee of $25.00 shall apply to all fees not received by the due 

date, regardless of fee type or service category. This late fee applies uniformly to: monthly Aari 

Pro memberships, annual Aari Pro memberships, one-time transaction coordination fees, add-

ons, and any other fees for services provided by Aari. The $25.00 late fee is due in addition to the 

original fee amount and shall be assessed per late payment (not per day overdue). Aari may 

suspend services on past-due files until both the original fee and the late fee are received in full.

3. Agent Responsibilities

Agent shall:

(a)  Maintain an active real estate license in good standing in each state in which Agent 

practices throughout the engagement.

(b) Provide complete, accurate, and timely information regarding each file submitted to Aari.

(c)  Grant  Aari  access to  the compliance system,  document  signing platform,  and other 

systems reasonably necessary for Aari to perform the services. Agent shall not provide 

MLS credentials to Aari, and Aari shall not request or accept MLS credentials.

(d) Comply with all applicable laws, including but not limited to laws and rules governing real 

estate licensees in the states where Agent practices, RESPA, Fair Housing laws, and 

Agent's sponsoring brokerage policies.

(e) Disclose Aari's role in the transaction to clients and brokerage where required by Agent's 

sponsoring brokerage or applicable law.

(f) Retain ultimate professional and legal responsibility for the transaction, including all activity 

requiring a real estate license.

(g) Pay all fees in accordance with Section 2.

4. Aari Responsibilities

Aari shall:

(a)  Perform the services with reasonable professional  skill  and diligence consistent  with 

industry standards for transaction coordination.

(b) Track deadlines and provide written status updates at the milestones reasonably expected 

for the service tier engaged.
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(c)  Maintain each file  in  an audit-ready compliance state  suitable for  review by Agent's 

sponsoring brokerage.

(d) Communicate professionally with Agent, Agent's clients (when authorized), title agents, 

lenders, and other transaction parties.

(e)  Identify and notify Agent in writing of material risks or deficiencies discovered in a file 

(including missing signatures, expired disclosures, or compliance gaps).

(f)  Engage  only  coordinators  trained  on  Aari's  internal  compliance  standards  and  the 

transaction practices applicable to the states in which they coordinate.

(g) Errors & Omissions Insurance and Independent Contractors. Aari maintains Errors & 

Omissions (E&O) liability insurance with a per-occurrence limit of $1,000,000 and an 

annual aggregate limit of $1,000,000, covering transaction coordination services provided 

by Aari, including services performed by independent contractors engaged by Aari. The 

Aari E&O insurance policy covers coordinators hired by Aari as independent contractors. 

Aari shall provide a current certificate of insurance to Agent upon written request, showing 

Agent as an interested party. Agent acknowledges that in the event of a dispute or claim 

related to Aari's coordination services, the E&O policy held by Aari (not Agent's E&O) shall 

be the primary coverage for claims arising from Aari's coordination activities. Aari shall 

notify Agent within five (5) business days of any material reduction, cancellation, or non-

renewal of its E&O coverage.

5. Confidentiality and Non-Disclosure (Mutual NDA)

Definition.  “Confidential Information” means all non-public information disclosed by one Party 

(“Disclosing Party”) to the other (“Receiving Party”) in connection with this Agreement, including 

without limitation: client identities and contact information; contract terms; financial and lender 

information; commission structures and split arrangements; brokerage compliance procedures 

and  templates;  Aari's  internal  workflows,  systems,  software,  scripts,  processes,  and pricing 

methodology; trade secrets; and any other information a reasonable person would understand to 

be confidential.

Obligations. The Receiving Party shall:

(a) Use Confidential Information solely to perform its obligations under this Agreement.

(b) Not disclose Confidential Information to any third party without the Disclosing Party's prior 

written consent.

(c) Protect Confidential Information using the same degree of care it uses to protect its own 

confidential information of like importance, but in no event less than reasonable care.

(d) Limit access to Confidential Information to its personnel and contractors who have a need 

to know and who are bound by confidentiality obligations no less protective than those 

herein.
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Exclusions. Confidential Information does not include information that: (i) is or becomes publicly 

available through no fault of the Receiving Party; (ii) was lawfully known to the Receiving Party 

without restriction prior to disclosure; (iii) is lawfully received from a third party without restriction; 

or  (iv)  is  independently  developed  without  reference  to  the  Disclosing  Party's  Confidential 

Information.

Survival. The obligations in this Section 5 survive termination of this Agreement for a period of 

five (5) years, except that obligations with respect to trade secrets survive for so long as the 

information remains a trade secret under applicable law.

Compelled Disclosure. If the Receiving Party is required by subpoena, court order, or applicable 

law to disclose Confidential  Information,  the Receiving Party  shall  (where legally  permitted) 

provide the Disclosing Party prompt written notice and reasonable cooperation in seeking a 

protective order.

6. Client Data Handling, Retention, and Deletion

Client Data.  Aari treats all  Agent client information — including names, contact information, 

financial  information,  and  transaction  details  (collectively,  “Client  Data”)  —  as  Confidential 

Information of Agent.

Deletion After Closing.  Within  thirty (30) days following the closing of a transaction file (or 

termination of an engagement on a file that does not close), Aari shall delete or irreversibly de-

identify Client Data from its active systems, retaining only:

(a) Final closing documents and records required to be retained by applicable law, brokerage 

record-retention rules, or Aari's audit obligations.

(b) Anonymized or aggregated transaction records used for internal quality assurance and 

compliance metrics, with all personally identifiable information removed.

(c) Records reasonably necessary to comply with a subpoena, court order, regulatory request, 

or pending claim.

Backups. The deletion obligation in this Section 6 does not apply to backup copies retained on 

rotation in the ordinary course of Aari's data-protection practices, provided that such backups are 

deleted within ninety (90) days of creation in the ordinary course.

Agent Acknowledgment. Agent acknowledges that Agent's sponsoring brokerage, and not Aari, 

is the records custodian for the underlying transaction file under applicable law. This Section 6 

governs only Aari's internal copies of Client Data.

7. Mutual Non-Solicitation and Non-Circumvention

Agent's Restrictions. During the term of this Agreement and for a period of twelve (12) months 

following its termination, Agent shall not, directly or indirectly, individually or through any other 

person or entity:
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(a)  Solicit, hire, recruit, or attempt to hire any Aari coordinator, employee, or independent 

contractor with whom Agent had material contact during the engagement, or encourage 

any such person to terminate their engagement with Aari, in any state.

(b) Solicit, contact, or accept transaction coordination work from any Aari client, vendor, or 

transaction party introduced to Agent through Aari's services, in Florida or Georgia, for the 

purpose of providing or procuring transaction coordination services from a competitor of 

Aari.

(c) Use Aari's Confidential Information to circumvent Aari and engage Aari's coordinators or 

referral sources directly.

Aari's  Reciprocal  Restriction.  Aari  Transactions,  LLC,  Aari  Realty,  LLC,  and  all  of  their 

employees, coordinators, licensed agents, and independent contractors shall not use Agent's 

Client  Data  for  any  purpose  other  than  providing  the  transaction  coordination  services 

contemplated by this Agreement. Aari and the foregoing parties shall not solicit, market to, retain 

in  any customer  relationship  management  (CRM) system,  or  provide real  estate  brokerage 

services to any of Agent's clients whose information was obtained through Aari's transaction 

coordination services. This restriction applies during the term of this Agreement and for a period 

of twenty-four (24) months after the closing or termination of the transaction file through which 

such Client Data was obtained.

Legitimate Business Interests.  The Parties acknowledge that the foregoing restrictions are 

reasonably necessary to protect Aari's legitimate business interests, including without limitation: 

(i) substantial relationships with prospective and existing clients and coordinators; (ii) valuable 

confidential  business information and trade secrets;  (iii)  extraordinary or  specialized training 

provided to coordinators; and (iv) goodwill associated with the Aari brand and systems.

Reasonableness. The Parties further acknowledge that the duration (twelve months), geographic 

scope (Florida and Georgia), and substantive scope (transaction coordination services) of these 

restrictions are reasonable. If a court of competent jurisdiction determines that any restriction is 

unenforceable as written, the Parties intend that the court reform the restriction to the maximum 

scope enforceable under applicable law.

Remedies.  Each Party acknowledges that breach of this Section 7 will cause the other Party 

irreparable harm for which monetary damages would be inadequate. The non-breaching Party is 

entitled to seek injunctive relief in addition to any other remedies available at law or in equity.

8. Aari Pro Membership

If Agent enrolls in an Aari Pro membership (Starter or Producer), the following additional terms 

apply:

(a)  Membership benefits (included Offer Prep · Complete, Listing Docs Only, transaction 

discounts,  and  priority  TC  assignment)  are  exclusive  to  Agents  using  Aari  for  full 

transaction coordination on every file closed during the membership period.
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(b) Unused monthly benefits do not roll over to subsequent periods.

(c) Loyalty bonus offer preps are awarded after the qualifying number of files have closed with 

Aari and expire ninety (90) days from award if not used.

(d) Membership may be cancelled at any time effective at the end of the then-current billing 

period. Fees already paid for the current billing period and benefits already used during 

that period are non-refundable.

(e)  Aari reserves the right to terminate or suspend membership for material breach of this 

Agreement, including failure to use Aari for full transaction coordination as required.

(f)  Agent  shall,  upon  Aari's  reasonable  written  request,  certify  in  writing  the  number  of 

transactions  Agent  closed  during  any  membership  period  and  confirm  that  all  such 

transactions were coordinated through Aari. Aari may suspend or terminate membership 

benefits, and pursue any other remedy available under this Agreement, if Agent fails to 

provide  such  certification  or  if  the  certification  reveals  a  breach  of  the  exclusivity 

requirement in Section 8(a).

9. Term and Termination

Term.  This  Agreement  is  effective  upon  Agent's  electronic  acceptance  and  continues  until 

terminated as provided herein.

Termination for Convenience. Either Party may terminate this Agreement upon thirty (30) days 

written notice to the other.

Termination for Cause.  Either Party may terminate this Agreement immediately upon written 

notice if the other Party (i) materially breaches this Agreement and fails to cure within ten (10) 

days of written notice of the breach, or (ii) becomes insolvent, files for bankruptcy, or ceases to 

do business.

Effect of Termination. Upon termination: (i) Agent shall pay all fees due for services rendered 

prior  to termination;  (ii)  Aari  shall  complete or  transition pending files in good faith;  (iii)  the 

obligations of Sections 5 (NDA), 6 (Client Data), 7 (Non-Solicitation), 11 (Indemnification), 12 

(Limitation  of  Liability),  16  (Governing  Law),  and  any  other  provision  intended  to  survive 

termination shall survive.

10. Licensing and Independent Contractor Status

Aari is not a real estate brokerage and does not engage in any activity requiring a real estate 

license under the laws of any state. Aari's coordinators are administrative service providers, not 

licensees, and may be hired by Aari as independent contractors. Agent retains the duties of a 

licensed real estate professional and remains solely responsible for the licensed-activity portions 

of every transaction.
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The Parties are independent contractors. Nothing in this Agreement creates a partnership, joint 

venture, employer-employee relationship, agency, or franchise. Neither Party has authority to 

bind the other.

11. Indemnification

Each Party (the “Indemnifying Party”) shall indemnify, defend, and hold harmless the other Party 

and its officers, members, employees, contractors, and agents from and against any third-party 

claims, damages, losses, liabilities, and reasonable attorneys' fees arising out of or related to: (i) 

the Indemnifying Party's  gross negligence,  willful  misconduct,  or  fraud;  (ii)  the Indemnifying 

Party's material breach of this Agreement; or (iii) the Indemnifying Party's violation of applicable 

law in connection with the services.

12. Limitation of Liability

Cap.  EXCEPT  FOR  LIABILITY  ARISING UNDER  SECTION  5  (NDA),  SECTION 7  (NON-

SOLICITATION), OR EITHER PARTY'S GROSS NEGLIGENCE, WILLFUL MISCONDUCT, OR 

FRAUD, AARI'S TOTAL AGGREGATE LIABILITY UNDER THIS AGREEMENT FOR ANY CLAIM 

ARISING FROM A SPECIFIC FILE SHALL NOT EXCEED THE FEES ACTUALLY PAID BY 

AGENT TO AARI FOR THAT FILE.

Excluded Damages. IN NO EVENT SHALL EITHER PARTY BE LIABLE TO THE OTHER FOR 

CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES, OR FOR 

LOST PROFITS, LOST OPPORTUNITY, OR LOST GOODWILL, EVEN IF ADVISED OF THE 

POSSIBILITY OF SUCH DAMAGES.

13. No Legal, Tax, or Financial Advice

Aari provides administrative coordination services only. Aari does not provide legal advice, tax 

advice, financial advice, or real estate brokerage services. Agent and Agent's clients are advised 

to  consult  licensed  attorneys,  certified  public  accountants,  and  other  appropriate  licensed 

professionals for advice in those domains.

14. Disclaimers and Force Majeure

Service  Disclaimer.  AARI  PROVIDES  THE  SERVICES  “AS  IS”  AND  DISCLAIMS  ALL 

WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY, 

FITNESS  FOR  A  PARTICULAR  PURPOSE,  AND  NON-INFRINGEMENT,  EXCEPT  AS 

EXPRESSLY PROVIDED HEREIN.

Force Majeure.  Neither Party is liable for delay or failure to perform caused by acts of God, 

natural disasters, government action, public health emergencies, internet or utility failures, or 

other events outside its reasonable control.  The affected Party shall give prompt notice and 

resume  performance  as  soon  as  reasonably  practicable.  Notwithstanding  the  foregoing, 
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Agent's obligation to pay fees already earned by Aari for services performed prior to a force 

majeure event is not excused by this Section.

15. Notices

Notices under this Agreement shall be in writing and delivered to the email address on file for 

each  Party,  with  confirmation  of  receipt.  Notices  to  Aari  may  also  be  sent  to 

hello@aaritransactions.com or  to  the  registered  agent  address  on  file  with  the  Florida 

Department of State. Notices to Agent shall be sent to the email address provided on the agent 

onboarding form.

16. Governing Law and Venue

This Agreement is governed by and construed in accordance with the laws of the State of Florida, 

without regard to its conflict-of-laws principles. The Parties consent to the exclusive jurisdiction 

and venue of the state and federal courts located in Lee County, Florida, for any dispute arising 

under or related to this Agreement.

Attorneys' Fees.  In any action to enforce this Agreement, the prevailing Party is entitled to 

recover its reasonable attorneys' fees and costs from the non-prevailing Party.

17. Miscellaneous

Entire Agreement. This Agreement, together with Aari's then-current service descriptions and 

rate schedule provided to Agent, and any specific consents provided electronically at the time of 

enrollment or order, constitutes the entire agreement between the Parties and supersedes all 

prior or contemporaneous communications.

Amendment. Aari may update this Agreement upon thirty (30) days' prior written notice to Agent. 

Continued use of  Aari's  services  after  the  effective  date  of  an  updated  version  constitutes 

acceptance of the updated terms. Agent may terminate this Agreement during the notice period 

without  penalty  if  Agent  does  not  accept  an  amendment.  Files  Already  Submitted. 

Notwithstanding the foregoing, files already submitted to Aari prior to the effective date of an 

amendment shall continue to be governed by the version of this Agreement in effect at the time 

the file was submitted, through closing or termination of the engagement on that file.

Severability. If any provision of this Agreement is held unenforceable, the remaining provisions 

remain in full force and effect, and the unenforceable provision shall be reformed to the minimum 

extent necessary to make it enforceable.

Waiver. No waiver of any provision of this Agreement is effective unless in writing and signed by 

the waiving Party. Failure to enforce any right under this Agreement does not constitute a waiver 

of that right.
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Assignment. Agent may not assign this Agreement without Aari's prior written consent. Aari may 

assign this Agreement to an affiliate or  in connection with a merger,  acquisition,  or  sale of 

substantially all of its assets.

Counterparts and Electronic Signatures. This Agreement may be executed electronically and 

in counterparts, each of which is deemed an original. The Parties consent to electronic execution 

under Fla. Stat. § 668.50 (Uniform Electronic Transaction Act).

18. Acknowledgment and Acceptance

By submitting the Aari Transactions agent onboarding form (or, for new files only, by checking the 

Service Agreement acknowledgment in the New File Intake form), Agent acknowledges that 

Agent has:

(i) Read this Agreement in full;

(ii) Had a reasonable opportunity to consult with Agent's own counsel regarding its terms;

(iii) Understood the rights and obligations created by this Agreement; and

(iv) Agreed to be bound by all of its terms.

19. Signatures

The Parties have executed this Agreement as of the date(s) set forth below. Electronic signatures 

are valid and binding under applicable electronic transaction law.

AGENT

Signature: ______________________________________________________________

Printed Name: ___________________________________________________________

License Number / State: ______________________________________

Email: ______________________________________________________________________

Date: _________________________________

AARI TRANSACTIONS LLC

Signature: ______________________________________________________________

Marlenyi Paredes, Founder

Date: _________________________________

— END OF AGREEMENT —
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